BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American

Water Company’s Request for Authority to
Implement A General Rate Increase for
Water and Sewer Service Provided in its
Missouri Service Area.

File No. WR-2015-0301
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NOTICE OF DEFICIENCY AND ORDER
DIRECTING MISSOURI-AMERICAN TO COMPLY

Issue Date: July 26, 2016 Effective Date: July 26, 2016

On July 20, 2016, the Commission directed Missouri-American Water Company
to file the information required by Section 386.275.1, RSMo 2000 and Commission Rule
4 CSR 240-10.060 no later than July 26.* Missouri-American responded on July 25 by
filing a list of the cities and counties that apply a gross receipts tax where base rates will
increase by seven percent or more. That list of cities and counties provides part of the
information required by the statute and regulation, but it fails to provide the percentage
increase approved for each city and county and it fails to provide an estimate of the
annual increase in gross receipts resulting from the approved rate increase on
customers residing in that city or county.

THE COMMISSION ORDERS THAT:

1. Missouri-American Water Company shall fully comply with the
requirements of Section 386.275.1, RSMo 2000 and Commission Rule 4 CSR

240-10.060 no later than July 29, 2016.

! The statute requires the Commission to provide specified information to the affected governing bodies.
The regulation requires the affected utility to provide the specified information to the Commission.



2. This order shall be effective when issued.

BY THE COMMISSION
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Morris L. Woodruff
Secretary

Morris Woodruff, Chief Regulatory
Law Judge, by delegation of authority
Pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 26™ day of July, 2016.



